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Job Description 
Outreach Coordinator Lothlorien Community
Fixed term position until March 2028
Situated in a peaceful rural setting in South West Scotland, Lothlorien is a therapeutic community supporting people experiencing mental health difficulties. The community was originally founded in 1974 by the Haughton family and has been run since 1989 by the Rokpa Trust, an international charity established by Dr Akong Tulku Rinpoche of Samye Ling Tibetan Centre in Dumfriesshire.
While Buddhist values of compassion, kindness, and tolerance underpin our approach, Lothlorien is not a religious community and is open to people of all backgrounds and beliefs.

1. General
About the Service
Lothlorien provides a unique opportunity for people to develop their potential by living alongside others in a supportive, inclusive, and structured community. The community includes residents experiencing mental health challenges, live-in volunteers, day volunteers, and staff working together in an atmosphere of friendship, acceptance, and mutual support.
Time spent at Lothlorien is intended to support individuals to build self-esteem, confidence, and both practical and interpersonal skills, enabling them to progress in their recovery and move towards meaningful goals such as employment, training, and independent living.

About the Role
The Outreach Coordinator will work as part of the Core Group staff team at Lothlorien Community, with a primary focus on facilitating and developing Lothlorien’s day visitor and outreach activities. The role involves welcoming and supporting day visitors to engage meaningfully in community life and helping to create a safe, inclusive, and therapeutic environment.
The post holder will coordinate activities and workshops, including nature- and land-based and therapeutic gardening programmes, while maintaining relationships with referrers, partner organisations, and the wider local community to support ongoing referrals and outreach work.
Alongside this, the role includes day-to-day support work within the therapeutic community. The post holder will work closely with residents, day visitors, and volunteers, providing practical and emotional support and participating in community meetings, shared work periods, therapeutic sessions, and general community life.
This is a varied and hands-on role requiring flexibility, initiative, good interpersonal skills, and a willingness to engage fully in the communal and therapeutic aspects of life at Lothlorien.
The post holder will also participate in the on-call service. This is normally provided via telephone; however, in situations where residents are experiencing deteriorating mental health, attendance on site may be required. On-call duties are rota-based, typically covering approximately one week in four, with flexibility required to support holidays and staff absence. On-call payments are remunerated separately.


2. Key Tasks and Responsibilities
Operations & Outreach Coordination
· Support the day-to-day running of Lothlorien Community, with a primary focus on delivering and developing the outreach programme 
· Participate actively in community life, including meetings, work periods, and therapeutic sessions 
· Assist in the planning and development of funded outreach projects, workshops, and community activities 
· Manage outreach administration and operate relevant administrative systems in line with organisational procedures 
· Act as the main point of contact for day visitors attending outreach sessions, ensuring a welcoming and structured experience 
· Support and coordinate volunteers involved in outreach and day visitor activities 
· Respond appropriately to incidents and concerns, ensuring adherence to Lothlorien procedures and relevant requirements 

Support and Engagement
· Provide one-to-one and group support to day visitors and residents, promoting wellbeing, inclusion, and recovery 
· Build and maintain supportive relationships with individuals engaging in outreach and those living in the community 
· Support individuals to identify strengths, aspirations, and personal goals, encouraging confidence and independence 
· Facilitate participation in community activities that promote inclusion, belonging, and mutual support 
· Work in a relational, recovery-focused way, responding to individual needs at an appropriate pace 
· Engage with people in the local community experiencing mental health difficulties and support access to outreach and day visitor activities 
· Promote a safe, respectful, and inclusive community environment 

Partnership Working
· Develop and maintain relationships with referrers, local services, community organisations, and professional networks to support outreach engagement 
· Promote the work of Lothlorien and represent the organisation externally as required 
· Support referral pathways into outreach and day visitor activities, ensuring effective communication and follow-up 

Programme Delivery & Development
· Plan, coordinate, and deliver therapeutic gardening workshops, nature-based activities, and other outreach initiatives 
· Support the planning and delivery of community events and outreach activities 
· Contribute to the development and improvement of outreach activities, policies, procedures, and best practice 
· Ensure activities are accessible, inclusive, and aligned with Lothlorien’s values and therapeutic approach 

Additional Responsibilities
· Ensure safeguarding and Health & Safety requirements are met, escalating concerns appropriately 
· Promote inclusive practice to ensure activities are accessible to people experiencing mental health difficulties in the community 
· Undertake ongoing training, continuous professional development, supervision, and staff meetings as required 
· Assist with general office duties, including enquiries, referrals, bookings, and attendance records 
· Provide on-call support in accordance with the rota 
· Work in line with organisational policies and contribute to best practice development 
· Undertake other duties commensurate with the grade of the post as reasonably required 

3 Person Specification 
	Knowledge and Experience
	

	Experience of supporting adults in health, care, or wellbeing settings
	Essential

	Excellent communication and IT skills
	Essential

	Ability to build networks and make connections
	Essential

	Ability to adhere to policies and procedures to implement best practice
	Essential

	Ability to prioritise, work under pressure and organise time to meet project targets
	Essential

	Experience of providing guidance or support to staff and/or volunteers
	Desirable

	Experience of developing and delivering health, social care and/or community projects and services
	Desirable

	Experience of multi-disciplinary and multi-agency working
	Desirable

	Lived experience of mental health challenges and engaging in a recovery journey
	Desirable

	Experience of gardening or horticultural therapy
	Desirable

	Experience of conflict resolution and nonviolent communication
	Desirable

	Qualifications and training
	

	SVQ Social Services and Healthcare SCQF Level 6
or equivalent or willingness to undertake this qualification
	Essential

	Therapeutic qualification e.g. horticulture, counselling, mindfulness, yoga
	Desirable

	Values and attributes
	

	Passionate about enabling people facing mental health challenges to overcome problems and reach their potential
	Essential

	Able to listen, empathise with people and take a trauma informed approach to support work
	Essential

	Calm, strong and positive in dealing with difficult situations
	Essential

	Ability to motivate people to be active, positive and constructive
	Essential

	Demonstrate personal accountability and emotional resilience 
	Essential

	Able to work flexibly within a team, adapting to organisational priorities as needed
	Essential

	Commitment to quality assurance and high standards in service delivery
	Essential



4 Terms & Conditions 
Employer: Lothlorien Community 
Contract: Fixed term until March 2028, with potential for extension subject to continued funding availability
Line Manager: Service Manager
Workplace: Lothlorien Community
Working Hours: 22.5 hours per week
Annual Leave: 37 days annual leave per annum pro rata including public holiday allowance.
Salary: £26,228 per annum pro rata
Pension: Auto-enrolment into workplace pension scheme – current contributions being 5% employee and 3% employer. 
Disclosure and registration: PVG scheme membership required. SSSC registration required within 3 months of starting post unless existing registration with other regulatory body such as NMC.
 5 Application deadline and Interview dates 
Closing date: 10/06/26
Interview date: TBC
If you require any further information or support with submitting your application, please contact us on 01644 440602 or email lucy@lothlorien.tc  
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